
JOIN us for the 2019 CHA Regulatory Compliance Conference on October 4, 2019 at CHA in 
Wallingford.  This year’s Conference will include a keynote address covering a topic on everyone’s 
mind—CYBER SECURITY with an FBI Special Agent, followed by sessions on the new Paid Family 
Medical Leave Act, General Data Protection Regulation (GDPR) / EU General Data Protection 
Regulation, and antitrust updates with a representative of the U.S. Department of Justice.

The Conference will provide attendees with practical guidance on achieving hospital compliance 
during this rapidly changing regulatory climate.  This event is specifically designed for compliance 
officers, risk managers, in-house legal counsel, health information managers, IT specialists, human 
resources, and others interested in privacy, security, and compliance enforcement. 

Friday, October 4, 2019

Registration and Breakfast: 8:30 a.m. - 9:00 a.m.
Program: 9:00 a.m. - 3:30 p.m.

2019 CHA Regulatory 
Compliance Conference

CHREF

This program is administered through 
CHA’s education affiliate.

Accreditation

This activity is pending approval by the National Association for Healthcare Quality for CPHQ CE credits.

This program is pending approval for contact hours of continuing education credit toward fulfillment of the requirements 
of ASHRM designations of FASHRM (Fellow) and DFASHRM (Distinguished Fellow) and toward CPHRM (Certified 
Professional in Healthcare Risk Management) renewal.

This education activity has been submitted to the Compliance Certification Board (CCB)® and is currently pending their 
review for approval of CCB CEUs.

This program has been submitted to AHIMA for continuing education credits.



Agenda

8:30 a.m. – 9:00 a.m.   Registration and Continental Breakfast

9:00 a.m. – 9:15 a.m.   Welcome and Opening Remarks

9:15 a.m. – 10:15 a.m. Keynote Presentation
Cyber Security and Healthcare
Conor Phoenix, Supervisory Special Agent, Federal Bureau of Investigation (FBI)

This keynote session—presented by Special Agent Phoenix, from the New Haven office of the Federal Bureau of 
Investigation (FBI), will include information on current cyber security threats that hospitals face, as well as best practices for 
mitigating these risks.

Learning Objectives:

• Discuss cyber security and its impact on the healthcare industry.
• Describe best practices to mitigate risk.

10:15 a.m. – 10:30 a.m. Networking Break

10:30 a.m. – 11:45 a.m. Plenary Session
Connecticut Paid FMLA: The Leaves Are Turning 
Sally Welch St. Onge, Associate, Jackson Lewis P.C.

Connecticut has joined a growing group of states providing paid family and medical leave (FMLA).  While important aspects 
of the law will not take effect for some time, employers should plan now for this dramatic shift in Connecticut FMLA 
coverage and leave management.  Attendees will also receive an overview of the various leave laws in Connecticut.

Learning Objectives:

• Explain the new paid family and medical leave law in Connecticut, and the uncertainties the law has created.
• Describe strategies that will help organizations prepare for the changes that will be required.    

11:45 a.m. – 12:30 p.m. Lunch and Networking Break

12:30 p.m. – 1:45 p.m. Plenary Session
GDPR and Privacy Trends
Jennifer C. Everett, Associate, Jones Day

This plenary session will include a primer on the General Data Protection Regulation (GDPR) and the intersection of the 
EU General Data Protection Regulation.  Hear how these regulations may impact your hospital and how to operationalize 



its compliance.  Ms. Everett will also discuss the similarities and differences of these regulations and those of HIPAA and 
other privacy acts.

Learning Objective:

Describe how the General Data Protection Regulation (GDPR) / EU General Data Protection Regulation impact 
hospitals in Connecticut.

1:45 p.m. – 2:00 p.m.  Networking Break

2:00 p.m. – 3:15 p.m.   Closing Presentation
Recognizing Antitrust Conspiracies and Working with the Antitrust Division
Chris Maietta, Trial Attorney, United States Justice Department’s Antitrust Division

Department of Justice Attorney Maietta will provide information on the types of criminal antitrust violations seen in the 
healthcare industry, including price fixing, bid rigging, and allocation agreements.  Additionally, he will share best practices 
for managing such violations.

Learning Objective:

Discuss the process for detecting, identifying, and reporting potential antitrust violations.

3:15 p.m. – 3:30 p.m.  Closing Remarks and Evaluations

Speaker Profiles

Conor Phoenix is a Supervisory Special Agent at the Federal Bureau of Investigation (FBI) and works out of its New 
Haven, Connecticut branch.  Special Agent Phoenix has worked with the FBI for more than 17 years.  He earned a Master 
of Science degree in Cyber Security and Networks from the University of New Haven, and a J.D. from the William & Mary 
Law School.

Sally Welch St. Onge is an Associate in the Hartford, Connecticut office of Jackson Lewis P.C., focusing on employment 
litigation and preventive counseling.  Ms. St. Onge defends employers in state and federal court and before 
administrative agencies, including the Equal Employment Opportunity Commission and the Commission on Human 
Rights and Opportunities against claims of discrimination, harassment, and retaliation.  In addition, Ms. St. Onge also 
advises organizations on various topics, including performance management, disability accommodation requests, and 
family and medical leave issues.

Jennifer Everett is an Associate at Jones Day in Washington, D.C., focusing on data privacy, cyber security, and 
employment.  She advises multinational clients on a wide range of privacy and data compliance issues, including 
cyber governance, identifying strategies for international data transfers, developing global data protection compliance 



programs, and conducting privacy impact assessments.  Ms. Everett has particular experience in advising companies on 
compliance with global data protection laws, including the EU General Data Protection Regulation.  

Chris Maietta is a Trial Attorney in the New York Office of the United States Justice Department’s Antitrust Division.  Mr. 
Maietta is a graduate of the State University of New York at Oswego, and a graduate of the Catholic University, Columbus 
School of Law where he was a member of the Law Review.  He has been employed with the Antitrust Division since 2016, 
and has investigated several criminal antitrust cases affecting various industries in jurisdictions throughout the United 
States.  Prior to joining the Antitrust Division, Mr. Maietta was a Trial Attorney in the Criminal Section of the United 
States Department of Justice’s Tax Division, investigating issues related to failing to pay employment taxes, filing false 
tax returns, aggravated identity theft, structuring of currency transactions, submitting false claims to the government, 
embezzlement of healthcare and 401(k) funds, stock fraud, and multi-level marketing schemes.

 Registration Form: 2019 CHA Regulatory Compliance Conference
Friday, October 4, 2019

Organization:___________________________________________________________________
Name: ___________________________________________________  Phone: _________________________________ 
Title:_____________________________________________________ E-Mail: _________________________________

Registration Fees:
$225 each for registrants from CHA Acute Care Member Hospitals  
$250 each for registrants from CHA Other Member Organizations
$500 each for registrants from Non-Member Organizations

Payment: 
o Please bill my institution (CHA Members Only).    
P.O.# (if required by institution): __________________     

o  Check enclosed: $_______________
 
o Credit Card (Please call 203-294-7263 with credit card information)            

Mail or Fax Registration Form and Payment to: 
Education Services, CHA, 110 Barnes Road, Wallingford, CT 06492-0090 or Fax to (203) 284-9318.
Cancellations received 10 business days prior to the program date will receive a full refund minus a $25 per person 
administrative fee.  After that time you may send a substitute but there is no refund.  CHA members may only substitute 
with another CHA member to qualify for the member rate.  In the event of inclement weather, call (203) 265-7611 after 
6:30 a.m. and select option #4 for a cancellation update.

Accessibility Note: If you require auxiliary aids or services to attend this program, please contact us in advance at 
educationservices@chime.org or (203) 294-7263.

For additional information, please contact CHA Education Services at (203) 294-7263 or educationservices@chime.org.


